F R B P EE P\ E R 228 NS LAl S i MERR 3
SCRRERIE

FAE: AT S P ] AL RSO A 18] ) 5 SR8 B8 5 DM X — 2 AR AT SRR 7
ARG R BRI ER 1 [ A A1 2 38 56 AR b 5 Al DL R A S S Ak AT TR K
JEE TR, X6t 55 v 4 [T A AE R0 T 85 SCAG VA 38 55 DM A 5 2 A M 2 A
WHET THE A VPIR o MWRAH S SCHRIR B 45 R KR, SR TAEAE B Al s 3¢
WE BT AL TR DB B, 86 22 E 7T rh A s SCAE BRI AL, HLHT 785 1%
2 KM ARSI AT T R BT W FT 52, B0 R A AN 2 BT TR 45 A TR
AW AEE SO BRI T e, B WIF 7T 3 T 1 A% S5 A0 T X T 70 3 6
V8, SEG UL R AL R3S (8] (VA AT T 50 72 RE UL 45 1] FRIPA B i e K 20 2k
TREMBIAITRE, Wik e AR . $H0 ERBE A2, AR SCE LA
WEFCREEAEL b, A5G A UT N OB SRR ES SO AT B 5 QU AR AH SR B8 AN 7T
Jiik, DS ERHALAT, (A B PEAT e EARSS & IR S W FUE, S B4
bR P A £E RIS 18] ) 85 SCAR YA I AN DM E BEAT R ST 04T o

RBEE: R BA; PIERIBN B B SO E S

— IRE=

(—) HEERHELILZRIK

2023 4, P EMSEH w7 BRCH S 2 HERKE, C—
%7 OO TR R E S 25 A ERGER N R & I K28, O [ 4
TR B 6, g B3R T 1 E AR A SR I SRR B A
Pt 7 A E AV E 25 R R WD ER(ED Bt 45, 2023; 3ty 4§, 2023).
EW % 7 4k 2023) WoR, HHEX AN EER R R REN K, —H g
TG EC; 2013-2022 4F, HEXS “—F—i%” IR E R B R R THA
1800 A3 7t". HE AN “—H—B%” WL E RS EREREE 2013
FER) 115, 9 23T NE] 2022 4E ) 209. 712370 (WFE 1) . 2023 4 1-8 H,
WEANAE “—ar—B% 7 Ll E AR SRS B BT 1403, T2 u AR T, [FIEL
HK: 22, 5% (Frér 200. 7423578, FILLBIK 14, 9%) ©. SRk, BEF «—3F—
BB I RS HERE, B A AR T SRR R KA, R E AL B LR

© HERIE: TEEE M, https:/www.chinanews.com.cn/cj/2023/09-08/10074435 shtml, 2 H#: 2023 4F
11 H 3 Ho

P R e N RSN [ R 45,
http://file.mofcom.gov.cn/article/tongjiziliao/dgzz/202309/20230903443846.shtml, & Hil: 2023 411 A 3
H.



Rt — IR, BRORER 2 B B AR B EAL, S EE PR, Bk IR
5 H 25 o P Al B 257 (RSB . R B o B 18
VR MAR RPN B 2K 2 —, FRAE N m BN as BN N 7 S o R fil i it 4% 55 #RAT
(TEIRR “WAAT” D o SR FokUE, EERN SRS “—a—g "7 FMIERAT
B (EHR, 2016, ZELMi# 2 MG el 5, 2018; &, 2018).

# 1 2013—2022 EREN “—H—K” BREFRESBAEEREHL®

(hr: f2370)

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

115.9 | 126.3 | 163.9 | 1564.2 | 186.6 | 156.4 | 150.4 | 177.9 | 203 209. 7

2023 4, HHEMEEEAT 51 . LRk, TEARTT ALK,
S E 2 8 RIS KRR R, BN RIEM A HEET A A,
PR B IR RS, WEZRAEECEMN “Trh” ER “Hpn” , BETF
ﬁﬁﬁi%(mm 5 20215 14l £%,2022; B4R, 2022). AR 2022 FE, EC#E

BT 4 A B KRR S Ak, fﬁ.L A8 4F BN R I E O R B K 52 B AR
1972 SRR 2 M), PR XL A 5 AR 2. T4 {036 oa(T 20 4%, 2022), FEJS
BAERYE, MRREE RS R A, 2022 4EHR B UL 5 5 Bk 2980 1R T
A b K 21%, FOE

PR AR iy — 7 W I X ) B VR 2R 5K, ANMER X S 4% B 4 AR 10
H AR 2 MR E 5, R b B Al A 33 B s 5 H o, P9 A B
BT 600 1236507, EX R BARAE DM, (HIGAR R R . RS B
7L 93 155 18 [ B FRIBURT 2 2D WA A 08 o A 251 kiR G 2. 45, 2019), o [l 7 4
E s teE (LR 2) , EEGE A E AR RN B SZ VGm v B i, ik
6 22 110 R Bl A ML BN BT JE I 45 . 2022 4F Hp DG [ B SRR 19. 8 /432G
éﬁ% 2022 4RI, H N [E B R A7 B 185. 5 143 Ju(Hh e N R AL [ 7 4% 36

%,2023). LK RANH) 2023 4 B EEAME T Son, fEER B A
M“ SO IEI 0 3L E 2 —, R A BRI A 5 o 5 il 1) L K 91%0 23%°

OB R AR e N RO E  45 4 2013-2022 4R AR A A (1 K B R,
http://www.mofcom.gov.cn/xwfbh/20230323.shtml, #Z& H#l: 2023 £ 11 A 3 H.
©OHHERIE: e A RILAIE RS, hitp:/www.mofcom.gov.cn/xwfbh/20230323.shtml, 2 H#: 2023
F 11 H3H.
O ORI A R DT R [ KA T A B R S AL
http //de.mofcom.gov.cn/article/ywzx/202302/20230203384359.shtml, #2Z H#¥: 2023 411 A 3 H.

U BRI R S A R R IR L AN [ AR IR A TR 5 AL
http://de.mofcom.gov.cn/article/zdjm/202212/20221203375150.shtml, 2 HIH: 2023 411 H 3 H.
C HUHERIE: thie A RILAIERGSEE, hitp:/www.mofcom.gov.cn/xwfbh/20230323.shtml, #:2Z H#: 2023
F11H3H.
U AR RIR: K
https://www.ey.com/zh_cn/news/2023/08/ey-releases-the-overview-of-china-outbound-investment-of-h1-2023, #;
ZHM: 20234 11 A3 H.




K 2 2018-2022 £FH EX B E HEBRBEIF O A AN RICAER 558 55, 2023)

(B J33ET0)

2018 4% 2019 4 2020 4F 2021 4F 2022 4F

SRR 146, 799 145, 901 137, 560 271,113 198, 000
FEORTEE | 1,368,861 | 1,423,399 | 1,454,958 | 1,669,749 | 1,855,000

P [ b [ i S G BdE, B 2023 4E 6 H, 7R BT 3000
Ko MWHUIX Aok E, TR A iE A S E 16 MR, T EE PR
PR P AR R HX, WA — BT RREAR I (1000 55D . AR (700
F) WA (500 25D FEALFIEM (400 ) 2, {EEHEMTSE
WRWATIL) Tz, E R AU A R R S T (22.22%)  KaE Kl
(16.67%) « R4 LEEAF (16.67%) « BEIRSILR (11 11%) FI 5 (11. 11%)
(R EH E R 2, 2023).

SRR, DA [ B R G AR, B AR E DB 2, R
5 EWEAMHRIRN, KEHKLRI, B NTREEN REREN . HE,
[ b B 7 2 0 2 R RR LA A B, AR A R B A AR B BT AN 2 e R vt T I
Z R MERBEEL, F Y RBUREM . ASUEE . N IR EAE Ty T ([
P43, 2014; 2015; 2017; 2018; 2020; 2023).

(Z) EEPHELIEIGH B L ERE

AL S s EE VI, A v A s A . 21580 il
il B NL AN BIAT AR AN B3 AT O EE AN T (BRIRSE, 2016) o SCALZE 7 2 195 [H
O3 EIE ARG HERR o T I R 5 o DL e B A T2 —, B UL E R/ 3
Fuws [ 2 7] (R M GRABE B, 1997) 0 F [ 4ilb 7 1a] [ B 17 32 A IS TR) AN, T X B2
AR (AN gy, B SO B i A L5 R 3 % M 1) 2 B s 2 —, AN RN
AR B S B BRIGI R BB =, 2011),

Xt T 2 mIORUE, ok B A R SCAREAAR A 53 A 8 AT AR s SCAG VA Il AN R]
T84 o 185 SO R PR A% oo ) L X oK B AN R SO AR R 50X — 5 SRR A
BUAALZ . SR, K B AR SRR 5% £ 5 SOV T AN AZ i b 2 AR 8 S A iR
fREL TR (D4R, 2010; FET R 45, 2016). 5 SCAGETBASCOL BT SCA0 1 SR
EMFIZESR, IR Z ETGIER I AR FLERAR, IS R, DA SRS AT,
HIBNSk Z 52 77, PRIk AR (FRIBEE, 2016).

B SCAL 72 R UK, SO SR Hh B A lb AR RS 7 75 2BV ) B X R 3
R B Al R AR T SRR AR R AT R AR S TR, B SR
R PRIET R, DA [ 28 2 Ao 20 [ ) 1) 3800 g 55 8 ) o B 5 e 5 AT B



55,2022). AWTFLRM, B SCWE BRI G AT o) B — B AR A v B A Ml T I )
M RN BE Ak (Sohm et al., 2009; #BH, 2017; #BH %%, 2018; 4875, 2020; Pan, 2021).

AR E  ERE SRS EdE, B2 2023 46 H, HESAEEE NG
i 10 A AT, 3 A FEEE Y Hh e R b e 5 (B R E R 22, 2023). E
JiE 51— e N HR L BE A W] AR 2048 AR, il S B AR 2 BE A2 0 AR ARV 3R
555 s A ] 22 A R ) T 5 P £ o) R R 40 XA S8 R R Bk ko E 5 S AL T A
HEH, s E R AT T R EANE, AT A BRI BRI A I
AT X7 R N A iR i, L& SO, I X7 1)-E SR (Sohm et
al., 2009).

HHUE AT, T g Al il 7R RR R E Y, el R 5 S04k
Pk, ] A 2kt T b Hp ) H LR 7 RS [ 22 e R R SO AR A T S S AL
B, SN A AT I SCAE AR, AT T8 i R R AR SO TR, A2 Al il
AF RV I . R SK BR 2 e B A BB AR BE TS BT, AR FOd [ AT A
Ft It Wb # (Poerner, 2011; Pan, 2021).

(Z2) FEEDFEIEIGEFPA G F TPk

G5, RS HEORZEZ K JE, TR N ) A R ok s . 5%
NI Kepios (2023) Wik, SIRILAI 50 (G NTEREH M2 F, 5
SRR G C 48 5] 60.6% . IR, HpH AT ZNA TS, &5
AEEE N, B2 T T AEFRM TR AT E =T, HE
M TR R AE TIRZ MR (REAL, 2021). 5 BL#HER (information &
communication technologies, ICTS) 78 T A T#p A TAE . vA@AME BILZ077
3 W BIBNTAE A T IR 52 o A8 B A A i E TR Canis e i,
Microsoft Teams &) , HIBA K I e 5Bk 18] INFIAIRR A, HEATVAEAIME, 2
IR AR AR TAE 7 A R s, H Ak A B AR By — Bl A&
(Meissner et al., 2019; FRFHAE, 2021; Maschnig, 2021; Rump et al., 2022; ik &
2 2023).

WAk, fBE— BBV THA R, RE M T HAl— 5K, 1EEE
XM T RERNIR T KB A A Y 2022 FFE A& 5 M A 245 20 (Digital
Economy and Society Index, DESD #k# &7x, f8[E 2022 FH AT 215

@ BIRKUR: Kepios, https://www.chinairn.com/news/20230724/165513477.shtml, 42 HA: 2023 /£ 8 H 6
H.



BN 529, R 27 ANEZFEFHEA 13 (LK 1), FikEHAE (2017-2022) K
JREER, SRR B ER T BT, 4 [ H 7 B B AT ) R Rt Lo Y

()

o

Digital Economy and Society Index (DESI) 2022 ranking
m 1 Human capital 12 Connectivity 3 Integration of digital technology m 4 Digital public services

FI DK NL SE IE MT ES LU EE AT SI FR LT EU PT BE LV IT CZ CY HR HU SK PL EL BG RO

B 1 RKEEEZK 2022 EHAUETTNHLTEH
FEERE T, EEE, MR H VT IR AN S IFIE R I, IR
NE B HENZEE LT (WK 2) o 4, @RI AEEERE - PEEN, BP
JEA S DL TARAR A —5 R e 3 m] ARG 7 g 24 HE I RE I A R 25K o 188
[E Gt ) 2022 4F 8 AT —BHHE RR, RA 29% HR2UiHRR, H
FITfE VA fe v im A2 Jp A

Anteil der Erwerbstatigen im Homeoffice
Anteil in %

2017 A

201 N O
20 N 10

2 | 15

2021

2022

B Erwerbstitige insgesamt B Abhingig Beschaftigte

2022 = Erstergebnis.

Bl 2 £ 2017-2022 £V E RRE A 5 ®
EREIPA BN TARM R T RIGHEAVER], (HFE S8R T —2dhlk, ik
WA, HEE N B %% (Lindner, 2020; Ebert, 2020; Eurofound, 2020;
Miitze-Niewohner et al., 2021; Grunau et al., 2021). H T8 = B2 H T X [ H.3h A1
e R, EmfEIARETT, B TAE, B SO TEE RS
PR, BN 0 2 1R1VADE B R AR B AG, RERIoE 2, kST

U OHEUR W FE K 2022 SEEUT ARG B AR S 1R
https:/digital-strategy.ec.curopa.eu/de/library/digital-economy-and-society-index-desi-2022, 2 H#f: 2023 4
11 H4H.

O Bk fEEBEFESE TR, https://de.statista.com/themen/6093/homeoffice/#topicOverview, 2 H .
2023 4E 11 H 8 H.

© BRI AEBIL R,
https://www.destatis.de/DE/Presse/Pressemitteilungen/Zahl-der-Woche/2023/PD23_28 p002.html, #i2 H -
2023 % 11 H 8 Ho



EMERE TR, T HE— 2P 52 ] B\ B BME 2R (Bolten et al., 2018; Herzfeldt et al.,
2021). £ REALLZS 18] (176 38 A Bl B i S Ak 1 BA T i £4) 35 17] /B (Jarvenpaa et al.,
2021; Hutchison, 2022).

ZE ERTIR, BEE MR B A E B H 3R, 7EAE T BT AL S S
BB H 2 R, s SO BN i BOB e JE . [FII, BEE F AR £
MY, A8 FE A0 22 18] B0 V) 3 A B AE T A A A oAbk i 2, X g B3 AR AE 7S
B M ERE TR, R SO B R R A R R . T iR
PR 0] R, A0 S8R v A R A7 A) R 5 SO IR AN RSUR , 1T1E B m Rk
P [F)RE R H A s SOA A A —AMEAS I 7 1 B L UR A

=\ HIRIR

AR AR B Al DL A AR S SOAR BB FOX B, B Se AR TT R 51 AE R
FOL2 18] (R SCAL A A B E T R 50 . 2 Il %) “ CNKI [F] 5 & B s
“rpEEZFEAE” . “Web of Science” « “ProQuest Al -8 A SCHEE” .
“Springer” F[E NN FEFATRR, AR KILE N AMFEAR TG “AEAE R B Al
H A ] AR R 3002 1) () 05 SO A i AN P ” AT R T T . BT Bk fE o, E#
R B FFIRIE H TR R EAEEAE” RN C A pEEESCA BIBL T A SOCER, &
G | e BRI ISR AU RSCR, B A T A SCHE AL IR AT A 2

(=) EEPAELIWERIMNIFRIARK

R R G ] (45 B R H 2 3K, FEAE R B A S E sk £, 2
S FOEAE A G AV I 7T A TSP B, B FURCRAERT B = o [ P 223850 1%
S — B M TE, DL li=rp Bt/Hp E A S AR R R s, X
CNKI [F] 77 FIREHE PEEAT AR, A K, 1979 4£-2023 4[] CSSCI R HH T
AR OIITIR RE T 19 RS R BB . SR Al
W E A RS TE L. 2% DL “Chinese firms in Germany ” ¢4 1],
XF Web of Science i FE TR %, 280 16 AL EEHLAG 3 1979 4-2023 4E[A] 9 75
R g Ak B A S SSCLIATISC & . F ok, — L8[ Py SN 20 A A v %
NI FE R . KA T KBS ERAR, MEEPERE S, IS
B o DU <0 v B G 2o 55 PR SN LA 2 G RO 5 T Hh B AR A Al ) B
AT, & WIECAS 8 W R A A DG T4k 2

BT BIRSCHRE R G A I, [ P9 Ah 5 G AR AL I A R B
F g AN ) AT R GEDRIL I I AN S SO A 8 (R 3D .



R 3 EASEF R TR B ALK E B FURR

CivERY Bt IE B BARSR STRR

o PR AE A R 2R IR A B s BT (FE SRS 5%, 2008;
mFERE 5%, 2017)

o PR B A A A DU T I P DS R R0 R L R A
2007; ¥, 2013; ERE 2%, 2019; BEW 4, 2020; kT 4,
&34 2020; i 4%, 2021)

o EEX R E A AEEIFE R E LR R 55, 2017; B,
2018; Matthes, 2020; Deutscher-Bundestag, 2022)

o PBRAMNEEIFINES GRS S, 2013; AN S,
2014; FfE%K %5 2014; Bollhorn et al., 2016)

o LA IR AR HLIS. BRAR B AR )
(Sohm et al., 2009; Jungbluth, 2016; g ¥H, 2020; 4 E  [H 75
£x.2023)

o BTNV AR SIS (Klossek et al., 2012; Holtbriigge et
al., 2018; Hénle et al., 2021)

=
=
A
i

o B AR A AT bR Al . 2 AR PR SRG L AllST
A AEIHT 71 9T (Poerner, 2011; Piittmann, 2012; Pan, 2021; %
fbEs UL | I 25, 2022)

o BT Al RS ST SR AR N 51 8 AR I
(FFH, 2019; #e7h, 2021)

o RTHELVEEIFEHI T
PN AE R TR B DA R I A E, 2011 4EE, JRIWH#R B4
WOT AR R TR AT T S B (W, 20190 Hr 58 Al 28 48 00 1a) Bkl v A2 2
R R F R B AL A R BT IR AR —UXUI, FHALEAE I 2 DLk
Wity ¢, BHIEFEIGPE ] TCL SO i i 4 DA A v ] 57 08 0 4 Wi iy o7 S8 i S5 4R
7 LU IR IR 2R W 201 o 3840 A RS 58 B 1 0 1 A b i IR, AR A [ ) 42
WRIH IR KRR, AN EE T . 5 IR R8T 7R
B, RN R EERET: D HWERA L, A& A0
2) AR IS A ZE 5, R Z SCAGEE SRR T, AU T VR AT S AR T I BOR TR R (R
55, 2007; R 25, 2008; mAERE 25, 2017).
IATTHE J B A 8 AV AR A 5 1R 2R W NN, 7873 DA TR 3810 WS i o 8 AR XS
TR E BN . BT bR G R A B B RS A, 8 [ UG () BUR
[Fi) RV R R A8 0T Fh B A M AR B EA T ISR AR B F0) (1) 5 i 5l 35 Ao,

7




2013; 5K5* 4%, 2020). FE [ AV AHA ) Fe HE TR E B A i b2 b B ARk Bk
) 8 ] Aol ) 3 R R G5 55, 2019; BRXL 4%, 2020). 2017 42 7 7, fE EE
IFIERGE T MR BIES, AWEIM T H AR, HT Bk
P I M AN 2878 v 1R 75 B BESLALG, ) B 2 XIS B A B8 A Al T i 117 32 X
fr(EsE 5%, 2019; 5KF 4%, 2020; FRXU %%, 2020).

2016 4F, H [ESE A A 58 ot S E HLES AN A FLEE R (KUKA) IR0, %
R b S I A [ ST o S ) 8 A4 SIC it B 7 A ) M A R KR i — 2
R A ] 2% S0t v B A b A A AR B ) v B S I I ] 1 X A ] v i s A [ [ A
# [4E . (Matthes, 2020). 156 4 B A 0T r 8] Al A8 8 4 55 AN 2278 IR VR I A
FURH, B X BT AL AE R (BB AR AT 2 R, WO AN R SR R AR AN
o WTAER, FEARME, EE G R AR o BT VAR TR B VRO T
FOAZOERGLS, FOHE AL, 7.0 B K 2 (W, 2016; KBHR &, 2017,
ke, 2018).,

TR X b3 o M AR R R A 5 R, H B Al TR A R A UL A, FEAT 2L
R AR, I B ) DL v £ M7 B S RS Py ARV B RE 7T, ST E B
RS, AT BRAR b3 RS SA 76 48 5 Ty iy SR ¥ A i s il (AR 2R 4%, 2017; 3K
FOAE 2020; A 2, 2020).

TN, IR G IR ST EE A S v B A 7 A S ) A T (1 S48 PR 2R (Sohm et all,
2009), FEEEES TARTE RS, IR 5 A i A 808 B (R 4%, 2014),
b= VR IR E R LR . & RRHE I IR E VENSYS 2w FIIL0 BHATLIAR I 16 42 [
A BTS2 LU B R R D) 220l o AHOCHIF TSR A, 5 IR0 1 428 Ak SC A AR L
AN AL T 5595, UG A BRI PE 7 FIE) “ SRR ” 5, 1B
REL “RAB-GU5-ET7 =B “G&a” BEEAGEEN 55, 2013). 74, 1E
HEE G R, PR AR ST RIREEFS, BRI R A RN 5545 1 SR,
G AN AN 22 Sl R B e, DA vy R D 22 ] Al Py v iE A0 A 2 SR DA S R e 7%
MREAR 5, 2014).

IR TR A, B S A EE A R B AR AR VA R R R R K B R
7, s B AV AE R IR R D B RS . DT FEAE S A A B AL AR I
D) 2R G 1 3= S R , A AT o B8 B B S A 222 SR T - 000 b 25 i vy 3@ A B AR )
R AHEIRE, DA ST T 7648 i B8 AL 3% SCA B 1) R B TR AN TR N
P SCAEEG A ARV Z T, 3 AR 55 AT BAFI AN N2 T, s S 22 ok T4l
22 THT (/)90 388 R -G AE FRD 52 M A, Ah A T B b R 5 R0 A ZR B B o

« RTHEAVEBELE TR
it 5 AR 22 11 o B Al AR A R b AR AR, P A2 AN T U e 2 SR



BE AV AE A [ 2275 RO AN 285 SR o B 1 0 % Al A2 A ] 1) R L E AT S &6
G HTAL, RO FLIR I e AR AR HR TR ARG . X B 22 5 L0 5 A 40
DA B B ARV AE AR 2 7 R IR R AN B A S oA 2, FL it SO B i) AT o A A1 o %
A MY AE FE B I T B A T A7 75 2 T I 1) 5 EE3E R 2 — (Sohm et al., 2009; Jungbluth,
2016; Weyh, 2020; Bian, 2021; & A1 [F 7 43, 2023).

K E B A TR RIS E AR AR RIE B R T )5, B 7 imeshk
F#> (liability of foreignness) (Denk et al., 2012), [R]HI0 <& & ki [ 55 35>
(liability of origin) , “RIEEHFA” P H Al RKIs EIE G v fE 4R iE E 45
T B I U 5200 (Marano et al., 2017). 40 FSCRTR, KIALOK, A 4 h 78 5
ZE — B E NE NPT A HR S iR (kR 2016, HEHER 5%, 2017), E4E
H g AP e s IR TR 5 R “ORIEE B B P A T ) E Y
e MR AR, hRAeWVEEESERIISR, FERRT A ESLE R
W CHb R EE S BDIARE, B BEAR ) R 202 T Y BUR SCRF(Si et al., 2014; A
% %5, 2017; Holtbriigge et al., 2018; Held et al., 2018; Vaccarini et al., 2019;
Hinle et al., 2021) 75 4b, T4 5% il 38 sk i hi 288 A4 A1) 388 555 st T DA gk /b I
“HhkE HHM ORIFEELH” (Klossek et al., 2012).

FIREEFRN, B CSEAREAME” IR O IEY AR,
FHSGHIE FC I 46 T3 AE A rp B ARV AR 228 v i 16 v 2 9 [ ) S A 22 3 DL S X
SO ZE S P S B S SO R A S A A H, XSS SO R R R R AR
BEAEAR AL 20 5 2R MUl 220 8 A5 1) = 222 Ji DRI 40 7 B A o B SCHR I AR 0 I 28 5
AR A R AT IR N IR T, O T Hh 55 Al AE AR 2278 Bt 54 22 O 22 MRLIBUSR 2 Tl A
b 22 5 SR S5 7 TR 0] R, AR /D98 K B BAAIAS N SOV THI R85 A B n) Rt

« RTHBEMAVAES W EERFR

bt 702 rp il [ PRl 878 2 00 FKCST 18 vy » 8 SO i AN Rl e Al
TE A48 [ 225 i D W RAAR A FH & 7 1% 9 36 R (Sohm et al., 2009; Poerner, 2011; Pan,
2021)0 BR T I S5 A SCAEE G A1, ARy 3 AR DR LR A B Ak N
(1755 SCAL 2 1) R

FHOCHIF 7T W, 764 rp 0% Aol 4 523 T ] v SR i 850 3 B 005 SC AR )
Zot, RXEE R T EARIAELZ R STET A SR B A TS )71,
& HPE T 85 SO IE I H T G B 3 R R (M FH, 2019; @8, 2021; Pan, 2021). 73
— 7T, ST AR B AN [F) A A i SR 22 ARt R AE A B A A 34
SofF G TR AL % ¥ Z3Ab(Sohm et al., 2009).  HHfHE X 77 A Sl T &1
ANNOK IR ZE AN B, 7F B IER AR B X R SO 2 #E M (Pan, 2021). 7E
AN R 0 T SCAG BRI R, U BR [FAE ST, s VA AN AT, M

9



15, SCPLES AL AL & (Poerner, 2011; Pittmann, 2012; Schreiter, 2015; #[H, 2019;
Pan, 2021). {H73—#EH2, B XA LA Cihm & B R R 5 (e
BEAEFH @eTh, 2021).

R SCHR I U RO A B S A A 0 Al ) 8 SO B I R, R AR T X A
A e O3 T S SO IR T AR I, AR — e RR R BAR R T AR B Ak R
MA, SFARBSCEA — 8 8 A4 = S BT RS ST Ak 1 B Z T 135 -5 AT)
BEE 22 H T TT o AR SCITRAE FIRTE U R R b, SRR AR 55 Ak il 5
SCAL A BA Il

25 FRTIR, [ P Ah 2 AR A I 5 22 DL WA P ) L A A
RIS, DB FEER I 13K L i M 7 68 (] 1 125 S/ 8 il o 7 3R A SRR AL
g, FR AV E I . S E DL Al B A8 A7 B SO AL R R s, {H
SR O EAE A R AL S ST AT, AR AR — B A

T, WL EEAB RN FoRE, DURHOW A BE PRI LE A8 o B Al 25 S
A B i R AL TR M B 0 TR B Ak, BN TAEAS AT Bk, ot
e A JZ T SO A0 2 572 T2 T B8 SO, #8548 53 T4 A A o
M EBA 5, AHIUA B FE AR R A 58 Ak A s A DA E T, kb sl 7
A A BN AT T i -

Hk, WG T7E EokE, DR FT 2 R A AESCUE BB 7T 774, A 9% i)
BEAT IR BEAR YR 7T, THICECA TR s S I SO R RO 5T . LR UTRSE
JRPERF T 75, SR T AR SC B HE S AERY, (H D RAREAR I 2 B 7B 7T
SE AT — 0 PRI AR .

BT FIRBFFLER T, AR SO AEAR I LR SRR b, @l A e BIRS
WFC 15, AR 2R A A 9% il rp 8 [ A T4 B SR8 it il i, SEHD H AT AR S 78 Y

2

(Z) PEEECILFAE RSN IR

N ESCHTIR, BERHERE T B AL AT T AL TP B B AT FORRA R
VR ARAEAE P B Alb P RS SCAE AT 7T . (B2 2838 AE A B 5 SCHRINS B
I A &b 27238 36 A SRR BT AV AN AR A S B A I IR B, # WF Fei T s
SCACHIBN, X BRI TR T AW SR A — R MR s A .

BN HH IR SRR R GO0 M A 1R A A8 of i 485 SO TAT A PRI 9 3 22
WRBNREE, EESEE, SRMEGEEFEE (KD .
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R 4 EASMEFRT PR SO B\ B 2R TR

CivERY Bt IE B BARSR STRR

« FERIAAIER S BIBARS R AT (55, 2014)

B34 i
Bl o S S (A, 2013)

o HREAS AT I AL SR T BN AR (1520 (Miithel, 2006; T35t
HIPEAE L B | ¥, 2011; 5KHEFS, 2014)
o R R EAT A B SR T, 2022)

EilYIRss o RS ST I IR SR, 2014; Metz, 2015)

o A BN 53 AR I B2 IR 3R (Wittkop, 2006; Ganter, 2009;

A1 BA s A AR
T T, 2010; Jiang, 2017)
- HIAEE

) 388 2 A A A A b AN TT A R 43, T RA A e 75 IR 56 B T [T BA
B L VA I T B . A OCHF AR, AR AR AR, R A BA R AT A E AN
S VERLEE . KHAE A AN F SR E A RE S ER . O BRI 32
N ERRE B, HW A5 522 B8 A5 s 4877 IR B A s 1
FHZEHEN, BTREHACHMAEE 55, 2014). HXEEZE RG] 1T
AR S I IR T LA A A A JF v v T AR R V) 3B B T A2 5 M A A AV
0 B LN 3R (T A, 2013)0 S4BT BA R 53 AT A e 52 [ BA 74 e
BRI o 5 TN T T RAAR B, A2 RE DL BA A, mh el [T A e 03 LA e v R 55
MR (3 55, 2014).

- BINMEEEHE

FEFS A BN @SS AR R R B 2L, Rk HI AN 3R ) R e i BB R R (T
SO, 2011) 0 S AT R4 i SO REA0L 1 BN AR 2423 19 L il (Miithel, 2006)
{5 AR B SL AN 5 2 5= T A1 BA RS 53 TR ZE AT BA TAR i BB AR XNk f ey, 38
RAEAE RV o BT 45 B B0 03 [AUE AR B & A AT A AN, X7 RS E
AT I BRAR (T 5234, 2011).  ERBRERAE R B N REEME T I E, 4
YRR 2 o [ A 2, AR AT DR DA i A5 T T ) ST A 22 R T e A AR v ]
THHEAE: RIS SRR 2 AR RRE, EZERIAE
BT ASIFRANSCACAS K BRI 7 T (BRI S, 2010) 0 £E AE B s A (S AT B
B, BRI RS2 R 2R 3 BRI 55 R 1 CTARRE . TARS R TAE T O
FANET R N TSR WA . Hoh, ZRMER (Fi5.
EFE. WESIBEUGE S W] LI s U EAE I B3RS, 2014).

B E R A B TAE R %O TR, 2 i BB R 3 ARG R ISR R 2 —

11




FEES AT T, BT A BLEh P 1 2 AT A 3K R RO A e H 5 B3 AT
877 3 TAA IR 11 Ah w5 EAT N 45 X005 1A G € IR AE(FR T, 2022).

- BIpASF

FEP R AL AR, T BRI il KUk . RO & B AN,
A7 R [ BN H A i ST A T A T I 1 2 2Bk ik 2 —, e s T B AN R %
bR g8 SO B B E S (Metz, 2015). B T RERS Sk B HAh S ik
A R IS AT A, B85 SO BA AT 738 A0 48 85 SO 4005 52 1 g R s SCAG A0 5 g
73, For s ST R g 5 ST ORI i ) A3 Bk ISR 0 O], s S
FRESNRZEE SV IERE J1 . B S IE R RE /) B8 U B e 1Al iR 59
RE 2 (Wittkop, 2006; i[5t 2%, 2014).

- BIRABR E1E

TE S AL B BA A, T BA s 3 5 Joi 14 mT DA it (AT A PN 56 00 0T s R [ A&
YE(T 59, 2010) 03X Bl A7 5T P D8 42 10 SV 408 (21 BA s 573 1) 1R 27 1 ) 38 A4
FERZ, XF BIBN RS i (1) 28040 5 A AN AT 8k (Jiang, 2017). 754k, AT BARK
G PR A 0 AT A A S, 1735 S T A2 R 5 T A RS 3 3 7 B ) Ot A
% (Ganter, 2009) .

g3 BRIk, 38 I DA A Ah 3 O A S SCAG BT BAE ST RO ER AT UARCEIL
B TE MAFAELL F AN

B WITFUR G ERE, thohaeds 1R R A RE R A b E & Tl
HASRAIE T 2 LAGE 7 08 3 3 A FRAE A, AR DA I FEER I AR 5 O B 3 ) 4 ]
Bho S b AEfEIE S RO A A S, AP B % 3 2 1 2t e
SURTER e 57, A R 2 ] IR 2104688 [ ) o e 53— RO 8 BN O3 (7 o [
F2,2023)0 fEERTRT, SAERET B ES AR ER AR, £
e % Al A [T A S I AN TR AR G R AR a0 T A, RORIE 7E 7 EEAR Y AE A o
B AV Ry i 2 0 A T BA SR, X6 AN [R1 R 7R e A [ A 1) e A DA T Fee 1t
FC o

B AR B, H AT 7T R B o B S AN SO A B A
A3 o K LA PN SA R AR A1 53 50 R A SO T A IRIF 78 22 SR A R M B 7
BRI SEAH I SR EE R, SO ZE 5 AL A AR A T DA R S T . (5 A
A0S AT A RS 5347 DR 58 05 T KD 22 57 o A RO RAUE, A AR S0t [T BA RO T892 e 2 4327
LIS RS FEANF AL, B AT T RS SO B AT TR =
B ERHALAL, FTU A B2 AR AT, S E RSB BRI LS T B 4
M A SR B A EAT IR ATIE 5 o
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H=, WHFFREEANET AR FoRE, RN TR, VM pE 2 % UIAH
% BAHSHAH B AN EE T TR, &2 oRoE BN TAERE &5 R T R (R et R = . [A1BA
TEE A S P s SO A A A i B A T R LT R I TSGR 3T S AT RA
VEIEAN P ], Hp b S R A A AR v S AR AN 45 4% 1) @ 5 BB\
TEANPME R R B A OC . XA — EFE R Ui B T A R50A 8 A SEEL M XS T TP T
YRR E ZE% . {H 2 H ATER TP s SOk BBV @ A E R SR80 78 & &R
ZIE R, G BRI A T RGEH . 55, 0T AR 18 25830
BB\ IME R R FE, H AT0 78 £ SO BB AR AT, Sl boof HoAh PR 25
()T fife BRIGZ AN, AT 7 3 210 R A% G2 () T VA I A M, A B 5T
Je H 7 DR AR R 4002 18] (1) 85 SCAR VA AN M o BT CL, AEAE AR 5% Al H 4 T A2
FACE ARG, 5 A AR B I R i 5, BNV @E A M ETT e R 45
PERIEFE, AT BSOS AE A rh B Al A A28 [ BAAE o 400225 18] (18 85 ST A7 38 A0 A B8 o
AT AR, M AR RIS HH BRI AE 56 ] B 2%

E0Y, MBFFCTIE FRE, Sk B8 B0 5 2 R e B 7 7%, @
o o) A AW, T AR BA R AT N AT SR o s R B B S A B
B2 2 R R 20732, @I Ui iR B, g S g A AR R AT
N o FE A A A H A A AR R 4002 T 40 5 ST AR 1 a8 AN PR A Hh 4 T AT 9 1Y) 4
B, R AR S 7T RE 75 EhE i B TT SR AR SIS R S AL A,
o 7 A TN B B BB A AT 1 P A e AR IE

BT FRWRFR RO, ASCRAEAR SR 7 BCR BB |, Gl B A E EIR G
WEFETT15, TR AEAE o B Al o 48 P AR R #0020 1) ) 5 S A v S A P ) i,
A B AR R S

(=) M

BEE 5 BAEREHR (information & communication technologies, ICTS) 75
R, B RN TAE SOV HE RS, 78R 8] 185 SO AR Ve 3@ A BN £ 4
H B Al b BN AR B Bk o (H 2 M UL EAE SSSCER IR EE R, R THE
A rp B Al 4 D BA BRI TR AR BE =, B0 KDL 15 T (00 A A2 (1 A V) 38 A AR
1R

BT BRI S SONBIEFEIIR, A el RAd i 78 R 400 [R] 1R 5 S0 A vy i A %
AR, FTa8 HA w5 = o IR e 70 1 R s SO BN, e 7 4 A % Al i A5 i
R P R B SE [ DA SRR A A 2 4 A A A R AL 2 T 1R SO A vy s A A
PR R P T A U7 9 O BRI SO AL Fn S5 AU 7 () BB 75 2

OB AR B, AHIE 7T DAEEAE o B Al oh s ST AR A BB A0 R
TR AL A T, 55 HEUT N5 OB AN SO A BREE TS 1 AH ¢ BRI Al
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W59, CAEESERMIAL A, fi R PR AN E R4S A IR AR T 7 ik, X e i
BEARMY Pl A AT R GRS AT, ARER AP v ) m i AT A VA 38 R P A ) R
L QYR R 4002 [ H o 2 A 5 SO A v A B PR DA R R, a3 ST A
RHVHARAEAY, 73R T T SCA AT BAAE R 4007 8]V SR B R RRAR PO IR 6 4,
2014).

PR, A ST DA DY A 3 2 i i .

1. FEAE rp % Al v 4 ] BAAE R 4802 1) £ 125 ST A V) 38 A1 B4R 2o A Hh A R 4
FLn) PR AT ?

2. 0 A T A b e [T BN R UL 2 1] £ 25 S A ) 8 R MR 1) s D 5
YRR R 35 £ A R 2

3. 7 A i Al o 4 A A TE R 025 10 8 T 1 888 SC A V) 38 R BME A A4
fiE?

4. PEREAR 3k 7R A v BE Al rb 4 A AE R 0L () RS 1) 9 S AR v 3 A
fE?

=\ EXFSRERRERIEL TR

(—) EBASE3TLHEIBA

PR A3 1) & T T AR H 28 52 44k 5610, FEAN NI 08 JLF- 038 58
HEANBIR 2 TAE R E A B 7E L. 7 20T FUBURR Y], AR B 5 2 i
SEIRBS A Re s P A AR T U R P o BTBA RS 54 1 8% 0 2 3 BB A Gk K T4
G N(E el 45, 2021). AERXFFOLS, BIBNZETOVHSIT e H & AR
MIEEATT, BINEIERONRZ AR KO ER 2 — G b R 4%, 2014). LI
PRI g, RER 73 Al A — 8 R 8 AR KR B A Y BT BASK T J H 3 k. 55 (Der
Wirtschaft Ed., 2002; Pela et al., 2019; Miitze-Niewdhner et al., 2021) . #& #& Bk &
Eurofound ) — A £, 53%32 Vi # 09 H & TAEALE 4 B\ & 1E 52 i (Eurofound,
2017).

X T AN E ARV R U, >k B AR SO RS 2 1] (8 SCAG L BA & AR AN AT
Bk B SCA RS - — AN [ Al i B DD 2 5% B B (MR IBE ST, 2016).
- X

TR BN TEE F L AR S, B RALR 7 D, Gf e
FEEAFSERL RTHINEE XA RE « 72 HA R AR IR SR, 3
2 RN BB E SO A B A JRFMES5 A0 H AR (Shonk, 1982) AP
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TERRAE (P =i 48, 2021), $ife BAMIIL4HFT4F (Katzenbach et al., 2009) .
U, AT AT BN Ry —/NEERA A FEERE A T IE AL F ) H AR A
WP, 7 TEMEIFILRIAM T

R4 B S, ATRLE N, SRR, FIBNEEEA DURRHE (LK 3) .

group
B B & - RS
o R AR HRRs BURN
e EE 2] B ® HAMY
N 7 & AAREIKFN

3 BIASRAR X =l 55, 2021)

L 3L HAR . Zll 72 T8 1 [F—A BAr— & TAER, 7203 Eaf 1R,
b P A SRR AR, A AR S T A — AN BA

2. BRI B AT o FIBAESC R O 1 58 i3t R H AR I 550 B A7 o 45 1 vy 38
W AE, BIBAHI ST SR B BB RL S MR SR, T 1z KT ARG R 2 i

3. M HARAF AN E AR o HHIBARS 5% B AR RE . FHIRAIZLG, 72BN TAE$
MO, B, @ TEFESEB3tFE A iz,

4. FLAHTT . i BB 57 3L [ 7 48 [T A A ) UL

BRI Ab, RN RIS LU R A RIS/ o BRAR [ BARRBSEAE 8-12 N2 1],
PAORIE I BARSA 2 (B RERS 7870 1 AT HAH R A S (R e 5%, 2016).

b5t ST IR NS B A B AR S, E IR 38 SRR 24 B BA
B2 & AZ NN O S D S e e A Ei | UN ST S S D S i N
FRIEAN, 3 B AR LR B AN R B SO St (BRI, 2016).

R LR S, MAHRBEFIRM, — DM Es SO B — R LU AL :

LTI H A5 o T T H AR BERE BN BIAIR B 7 A5 7y, A Bh T HESR
BA, Al Ak i SO A BT BA R 36 [F) S A, 4 v BiMTE R0, DASEILL [R] A 8 s (R B, 2011
Dick et al., 2013; Miebach, 2017; Genkova, 2019);

2. RAFHIVEE . #5504 BT RA RS G T i R SRAE XS e . EAMEISE R, B
WS FIEMIEFIEE R . BB A BEIEMT . IRk AR, [F
BT FTEE fiF A\ (Korschinek et al., 2015; Xiao et al., 2016; Fleischmann, 2021);

3 NG HIITT . BB\ B 08 72 15 SCAG I B h A & 2 AU AT, 513
A R 0o 5 SCAE Bk, B BA A 3 15 R B3 2 TR A7 AE AR B A5 B R Bt (X138 4%,
2015; Gasteiger et al., 2016; Hofert, 2021);

4. BT o 5 U BA B Z TR AR AT AN e 1B AT, A B T3 9
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BIBNEESR 7o £ TAMS ARG 5 ST A R B IR =51, e,
2% 57523 A BA R 3 [F] H #5(Bolten, 2008; Miinscher, 2011).

5. SCAKBBURE o 85 SCA AT BA B 52 0) AN [R) SO AR B SR M AL sk o, B4
BRI SCt 2 5, AH B % E AN i (Boedeker, 2012; Folter, 2014; Fleischmann, 2014;
5K, 2014; Genkova, 2019).

CRIRPITIR,, SN AR ORI 7T ) A B BAAE AN T FLE . AR rh B A b A 4
5 SCAL A A FH 1 44 A PR 44 Aok B v 0 R0 A [ %) 7 e 5 Aol 53 T ZH R, sl
R R AN, FHEATT, WiV, IEMEEEE R R ILE R B AR AR
W B E S G EIR S AL BIBA TR ANRE R 23 A v 4 (A1 BAALE R 407 8] 1) 5 S A vy i
AR ]

- HBNKR

AR S SCAG A BA AT DUARYE L DB H bR B A BA K AR 5 A R i
Gy RZ PR A DUFR R LA A BRSBTS B [T BA
5 WA RE A BAAT R AU AT BA o 17 = T A S 2 (1% 1 02 Th6) T b o g A%, R 0L 1A BA R
RRR G BEARLE L 776 1E, LBl E HAs(P =8 55, 2021).
TN, AR A AR RR SN [R], RO T AN ST AL 1 BA 73 K 31 e 1) TAE
AR AT B [ BA P AR (R UK, 2010).

X T8 SO TBASKR U, AN TR ST TS ST A 57 R ok, 32 53 = A
FAY: FAEMESCAG B B A BN 2 SCALTRA o 7E SRAEPE ST BAH R A —
ANBEAN BRI SO TS 55 HAR R A [R] s Rk A TR ) B s AR ME SR B 2 8
J L P25 AT o AERUCTAG AT BA H R B PR AS R SCA S SR R A B A 2 [ATBA
Wr%d (Lau & Murningham, 1998) /1% 51 P A T I P 3 ZEHRAR, 72 2L ] /1 I,
K FUAN R SCA S 5 0 03 FT Re 22 45 LS 7E H CRISI3p AL A b, b ot i
A . 2 SCAG B BN s A A ok B = MEl =R P SO S i stttk
MBI (Earley, 1993) & 1% A A A 75 ZEAA U 1) 32 22 n) B (FRIBETHE, 2016).

FEh, BESCAHIAR Sy 9 “ SRR TIAEA, B S E A R 2k
EAE B HEARKAW & B, ERAiFIBN (GDT: Globally Distributed Teams) ,
AR A BRAL HI A B AR AL AR, ©2 BN s B 2 7] 3 W0 2H 438 B RS B
(B3 55, 2022). 23RS BB R 0 AT AEAS R E AN LI, A3 AN R
A S, AR TS RER AT BRI X P A BAAMN B AR B S A 2
S, BRI I AP (S S 4F, 2016).

BT FIRES ST BB, 28 A0 T AT FE I 2 X6 70 48 o 8 Al b i o il
SCALFIAE R T LAoGyE . B, AR SCHOUIE S 1 BB 85 SO AL T AAS 56 4 “ 40
BN, (R TARRE A A A AR R R AR . Lk, AR S Fe i o

al
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T8 SO I BA AN 58 2 A8 ARk A BN, P BA A B8 mh 7 Rl 57 BR A 5 MR 48 [ A
F e ] B3 TR P A A A ) o ] 6 T 0 S S AR A v B Al B A T AR
DRSNS SR R R DO NI b ac S e v e i A RE Ll R A VN Bl =B
CRPBRTE”, FE H AT O R TS U BRI FE S AL b, b Al e
B PR SO BN 738, 255 AN TR I BAR A R R s, 23 A R A I A AE R
2 (8] (5 ALV SE AT M

« BB R

SRR, JEHATE VUCA BHRPIRIRS , TR EE, 7
WPk . AHCHE SRR 2R, 10 NEIBNRE 9 ANHIBASEERIAF A IS N W= (5
KR A, 2021),

W5 SCAG A BARL BE I i B VA — AN — bR ifE . BAARCRE, BIPAkRE &1 A
A LA B 5% I RE FE AT RE SRt DL ST e H AR SEBRg R, FEAFEI LR
1. BIBA G &k 2. A BA R A = 2 (i ER, 2008; T K 45,2016, BREFAE
%, 2016) o KT B SAHIBNIRLEE, B 7 LA EPRANERE SN, 30 N ALHE SIS B 4E
FE(ETE £, 2014).

AR 6 K] 25 52 i A A 8 e — L2 [ B 9 OV 1) R 2 ) e — o A G TR
s A R ATRA ) S B D) 2 3 A0 45 I BA BT AR (R A0 F 25 A AIBARA Al AR it Al

& 2021).

&l 4 FIRAAE R G E T, 2011)

—MRUL, B SO FTBA LGSRSO A AT I P PR B E 2 . A AR I, 4 AR s
SCAK BN FHASBE LRAIE K [ AS [8] SCAR 9 T BARR 53— 58 < = AR AR AR I B[R 4R FH 5 ANAX
FEA A S B T BA RS 2 TE — S, FEANRE H 3h# = H A 53 (Genkova, 2019). 41l
SE IR N, A B AR SO A IR R 775 iR B ALY, B
SCAR I BA 0 253 2850 1 L B SCAR T BRI S8 AR (LI 5D o SR R 2 Ak (R 1
SEESCILIBAN “HEEMRIA” 1 “BAELRE” BRI, 2016).

® VUCA £ “Volatile (BT 7 . “Uncertain CR#ENE) 7+ “Complex (241 7 Al “Ambiguous
(BB 7 R4S .
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\ \

Y
\\

»

E\\ 7
b W
NG

&l 5 B AL IR G

— 7, SAGBIBNEER ARSI SN A, BRI s A 52
(B HTVR R e, AR ST TS S AN AE R R ia) @RS SR B AS [R] 07 VR A 7 =4,
XFEE AR B A B T AT . 2 A B R 0 R (Kiihne, 2011; PREETE,
2016).

F—J7, HBAR AR B AR, 5 E ORI SCERA AR [ 1A ,
BT I B FT B 2 A A A K ZE 5 . ORI, 175 SO BA K IR 2 (8174
WA, BEGRIENE 2, SR EME. KRB, BRI, MLLERILH, A
PR BRI — S4T30 5%, BB\ AR A3 AR K™ (BRI, 2016; Miebach, 2017;
Blom et al., 2017; Barmeyer, 2018; Genkova, 2019).

FH I AT AL, R TBOES SCAG BN 1 AN e, 4108 — S M Ak e s SO A —HL
72 L ZA A AR 1 ) 0] R ATE SR 1K) AR o 35 SO AT BA R A 2801 A1 2 5 SC AR AT BA B 9
FEMFE NG —. B HAET I, KT B EIABRIBE 8 480 7 SR i
PEXS T BIBN SR S0, X EE AT 55 32 BRI i - 3O s o P 2 B AN [F) ST TS 5t
(140 [T BN S 578 1) D 3255 ST A i 5 o ] 92 A i SCAd v SR ) S I o 2 0K 85 S AL T A
B FE R B 5o 5 SO A T A PR AN R] SO TS S5 P T A RS B T ) 885 S Ak e 5% 32 R IR T
AR (TR 4, 2010; ETE %%, 2014; Leung et al., 2015; 05 & 45,
2017; Vahtera et al., 2017; ¥FHE 2§, 2020). 54b, WAHBFFRER, BB R FISC
2 50t T BRI\ RL B BE AT 1E 1AM, 0 Fm] 520 (Stahl, 20090 o HGZRHFFTK
2 RAE S22 57 68 9 S AN [T A RO PRS2 I 45 2R, 56T SCAd 22 2 A e 2 i) 141 BA
AR AEE DB T R A, 2016; Leifels, 2019).

- BCAERN 1-P-O A

AL B R rp i) 5 DR 22 R AR INSZ M R HE AR FH % DRI 3R T 1) 56 2R 2 (41 BA
B F0 O [ 112 — (Réicke, 2020). McGrath (1964)# Hi T H EA i N —id #2—7=
i (input-process-outcome, I-P-O) A& (WL 10) , 28 Fi A A FR (1) e A 2
4o FTBA 1-P-O 8 s iff] A A K N« BB RN BB =390 — A LA,
s AT RSN« SRR AN G IR TR R BE AR R R N R A R R R B
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i (A BA ) BBk A2, P48t T BN B3I RE 52w [ BA = tH o [ BN H 3l F2 7 T B 3K
RE R E B, 5 B NI [ B H 3B DR B (i ES, 2008; Ricke,
2020).

I U ;- e
Hihg AR LR
S o A ke ) R
MNHHT R HiRM R
KRN g E NGO S
Ei[IN: 'Y E g =
F— e
E B\ AT %5 T AR 24 7
B B R HETE Ty s,
B AR

& 10 HIBA 1-P-O #& (McGrath, 1964, YEE %)
TEHIBA 1-P-O #3850 |, Snow (1996) FT- 5040 I BA RS SR T 15
SCAGIIBA I-P-O #5278 (L 11D &

N - )
s e i
LS irﬁé o W (B 155

R AE
AR Z paiess i R
Al S '

A

B 11 #CLEBA 1-P-0 1#5E! (Snow, 1996, 1E&H )

PR 5 SCAL I PA 1-P-O #5287 ZUZTH AN Z, BB I 5 R 1 2
S 5 SCAG AT AR RE fe R B R 3R, G HE DA A PRSI . AR08 . SCA s SR A
e, R SU R T 22 7 32 VR FE e i o BB FRAE R h /A8 & B H s e (4]
A=, EEEIETIERE. AR AR Bl O BRI R (Koppel, 2007; Folter, 2014;
FE R %%, 2016; Fajen, 2018).

M IR 1-P-O HBAFHES SCA A BB, [ A AFN A B 2 “ B 07
AR, T A AR R A T AL 2 B AR 7 — BT I B A5 . E
T2 S F A R AR O SO, £ 2 R B oE. HIRAAIE . BIAE.
P A R R R SR T AVE AT S5 DR 3 o AR, A L T BA i A\ R T A % HB 7 T PR
Fi, BN FR 7 T BAR A SRAEAE, S AR S A F LT SR BRI (K Sppel,
2007; JETE 4, 2016).
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CRIRPTIR, U2 7 5 SCAL A A N 48 i e R B (1) A 1, {H H AT 5L
K2 BRAET A5 S5 18 % AT A HE B 52 0], 50T ST A S o Mxed T AT AL A = A A
TR > (Tsui et al., 2007; HTE 55, 20160 o AHF 04 3T H A FES SC
LB 1-P-O #E8Y, 7E B TAEMR X — IR, BT “MA—dfE—r=h”
M RGEHELE, A PR E SO T P S AN R 2, 146177 43 B S04k e Joi Aot
HH 4 ] BN 73 £ o 0L 2 1) 7 8855 S A V) e R MR P 2 i DL R A e ot A A7 3 A
P N P 25 3l R R 255 T A7 1 77 A R

(=) BB\ FRFEM
- CHEHARA

MR AT IZ TR RIS, A SHARATENH A, 23S K ENE L
R, HAMIPEM. FR. IMER . IR S5 MpTd . LR AS5 A2
[ E A E B W&, BRI E AR e S bRl 2R
[FSCAHEAR I N5 N 2 T8 58 s B3 (% 3%, 2016; Bolten, 2018).

SO S UGS PR SCEE AR R Ry A O 2 B REZE, RO E
T Z NI EIL, FE RS R B 4E a0, ABRIC R IR, 23 ) S AT
e, REFSE RN LES . ESiECRABM S5 RAEGE T,
2016). M EWLE SCHIRZONE, 2 S IF R I — AN BT R G E 4,
2016).

SCARME R PSR T X 0 SO 2 SR VR AR, S b g R T I
by T AN T DL 5 B S KA S IR ER AR (1961) « 8 JS 37 28 72 1Y) ST A 4 75 3L 18
(1980, 1991) \ 2z fr () M4 32 SC-Fefk 3= SCER R (1995) « 58 B g i SO BE
P12 (1993, 1998) At FL A - R UME T 1A BIS 25 A BEAG . IR ELHR 0 T304k
HERERI o BAE AR, HEHEAREZINME, FB OSBRSS R 2N A,
FCONERAG AR T TIUIR E B SCAAT 9 B B T R (WRIR T, 2016).

FH A SCAG S i P e Fie A O A SO B 22 5, BFEMEL. S, =I5
BESETMMZESR . £ EEB T, FF5A0] Guhise gt fiTr I, 1961;
R ZEAE 1980, 1991; i FLYX, 1990, 1999; 5 Bz 4h i ANy e fifi-4% 4%, 1998) %
WINA, #OZRSCER, ML ERESE R, — BB, B
A PASGBTE AT AR, X RIBVE B IR Z IS E T E 45, 2016).

Xof T 5 ] Aol 25 SCA AT BA SR B, SCAk S o 1 AR AN 5 1) 5 8 B RN
TR S PE . EHTES SO S I, TR AT B A T 1) 5 BRI
)57 M R SO RN B N AN BRI P o EASE SCAL IR N TR T, B8 4 445
151 5 SRR AR R BRI SCAG RS, BEAA) [ BA RS 57 DA R0 3 I 2R 3 R SCAKG A SIS S A

O AR A S FE i
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RE A RIRETE 45, 2020).

« FRPERF SIS R M

AT TN 256 T AN RS SCAK [T BN RE & R0 38R, 328 B A AN EDU B 12 v 5 4]
AR SCAL A AT 50 SR AR G 4R RS, Wb BE RS AN PERLEE . KRS
H SR MR E AR E L - SO R E -k R IR B Y
(Miithel, 2006), it 7t H 4 4] A B SCA S o 1

Tk, BT NE SO TR A AR A A AR SO e B P, ARBE SRl 55T
OV A AT AR 53 TR1ROWL 2 T PR ST AR S T 1 o 0593 2 3 il T e it 7, i S VA 90
T EE RN SO E R, FEAFEFLU. B, wiETr . TR
L B2 0 A A0 5 0 N e P 5 o 0 1 BERL A 25 77 THI (1) AN [ (Meiithel, 2006
T 5%, 2010; FKEEFS, 2014; EWIHF, 2017; #BH, 2019; BEHHE, 2020; Pan, 2021;
Gevh, 2021; ¥hT,2022). FIRH TR A AT ST T A A [T BA Hh ) ST AL R
MRS % .

- XHES

XA 77 (Cultural Intelligence, CQ) &5 Ak O B S A0 AE H 11— M HER
FEFRMARAEES ST AR AN [ SCA R BR A, BEAS S M 2528 Y AT R
L, DLE RS ST EE LR, T 250 5 4t N\ V) 38 52 43 JF 2 S 1 2R 1) g
(Earley et al., 2003) o SCACHE Jy i MARAE RS AL B 5 AN R SCA s 5%
HINSAEA TAERIBE D, BB N RIAIAT NP E L, TAJNAE S 4% ol i 0Q 1
WHEI CQ, AT N4EFE BN CQ AIAT R CQ I3 (Angetal., 2006) « (1) JT
NHH OQ A&/ HoAth SCA B AR AT R . (2D TAKN CQ SR AMAR S ST A A 85
ANFSCACHI VS RAT NI GRFERE . (3D BIHL CQ & MATE 5 SCAL A A IR AR
AT, (4 17h 0Q &~ MALESLFRT B R ILMEE SALRE YT, BIEEA
[F) SCA T S5 N IS BRAE BNAT Y, PR F 3O 22 R AT 9 B RE )

FEINFRYESE b, JeINE CQ AHAKN CQ v MR RE RS BE 4T . IR A S B fF AN [A]
AL IR ZE e AN M . FEAT ON4ERE B, BIHL CQ ATy CQ m MRS IR
BNFENF T AR S, BERSAE SEBR AR TE A AR B A RO RN S R S
K, SR T B ARAE S SCA IR P BB A R] RE DA ) L ST AR
BEATEAE, il AR SO TAEFI A TG R

BUFFAERY], SR T2 PR B 5 SCA BT RAA Rt B 24t (R)3E 4%, 2015,
Henderson et al., 2018; Z=4: %, 2021), e SCALBIBAAT, BB G S0 17K
¥ H R B A Fva @ A E (S8 45, 2015; Henderson et al., 2018; Davaei et al.,
2022; Kilduff et al., 2022). = 3CAGE J7 A& Be A A $E =5 AL BN Ak RE, 24T
e RO U BN B R SR (WAL 4%, 2015; BRIEEE, 2016; A%l 4%, 2019;
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Evans, 2020; Davaei et al., 2022). AHF 70K 3T Bl SCARR TIHESR, 0 #r 4 [4]
PRS2 CQ 7E ki 0L AR IR T 565 [ BA 74 388 AR B A'E (40 52 M) SH- 8% 78 ] 42 v A2 [ A
J8 D A o 0L 2 T) PR 5 SCAR YA 3@ AT B ) CQ AR, AT 372 vy Hh 4 41 BA sk 173 £ g
T2 ) [ 5 SO A VA I AN B E e

(=) BXXANaESE
- VHESEXIEE

WIEEPRAE “AZhRT . “IIR7 . “AEIE” , SEiE Y communication, YT
$1 T 1% communis, 5 “IL[A]” A, BIILFE S22 E P EMGE T, 2016).
VIR N BRI A 3 < L= AE R, AL A AN PR AR AR S B R R (O
K 6) o ViEfE EEAREENmID. 6. BICRRIL LA =i, fEX—id
b, IS 2 2R S PR TR R 55, 2009; ABNEE, 2011; bR
5, 2014; B 45, 2021).
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teix# b

|| L

B 6 VBB E G, 2011)
FAk, RIEEREEUZ AR (B, 20100 , Xeegiftid =" 1fE
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w s

- {-
=" |gzwyr | g e FI=T AN

7 EREENEEES (ER, 2010, %5 5%, 2016)
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ITHRIEAARDD, A RN ETH, B KRR Z M VEIEXT I8 R E
BRI AR . N TAEA S, BFEEAEFIE ESE. A5 IEMESEN
ANJTTH & ¥, 2016; Bolten, 2018).
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A AR E . 18K {(Bolten, 2018)I\ N, #5 CALIAE & HAN AL, #ERA LR

Hh YA E U A AT REFE R I3 E R iy AT o8 CILIEL 8)

BRX{L hig 3k i 34k
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& 8 fEAEBNMEECILITE (Bolten, 2018, fEH )
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FVaiE AT HE . 75 BN BB B rp b AT (0 AV 38, AT DA A BA R 7 ELE A C
SEE TR, (k) U R AN HEBRAT S5 BT, T LA A RRE R AR KRR B - 52 21 BA
TEV I B AR, R AR 53 2 1) 45 AR g, I PA L RE R R (R L 25, 2015;
B 55, 2016).
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Ui, DLSEBLBIN AR BT BIRAEME & —FhERAA%S g, A i, v
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[F A g, eI ZRE EEAR (LB 9 .

SET ST A Al A2 e
e 'ﬂ--‘l e REBE

T A T2

I EER A%

th i (EHH R

B 9 Daft fl Lengel #£4=F E M #1® (3 5] B Fajen, 2017: 88; 1E& %)

T 0T THI 74 38 72 = Y, AR R A [A) o, A 2 WOR AR B2 i K
VA, AS AN A SO A f] B VA B A, ARG B2 &/ R4, 118
B R 55 55 2% A s e V) 18 ot B AR IR &
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